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What I am going to talk to you about today

1. The role of the Commission in Family Business

2. What you can expect when you come to the Commission

3. Recent legislative reforms impacting on Family Business

4. Where to access help



Fair Work Commission & Family Business

The Fair Work Commission is Australia’s independent national workplace relations tribunal and 
registered organisations regulator

Minimum work 
conditions

• Annual wage review

• Enterprise agreements and 
bargaining

• Modern Awards 

• Regulated worker 
minimum standards

Individual disputes

• Unfair dismissal 

• General protections

• Unfair deactivation and termination  

• Workplace bullying and sexual 
harassment 

• Flexible work arrangements and 
unpaid parental leave disputes

• Casual to permanent status

• Right to disconnect 

• Independent contractor disputes

Registered Organisations 
regulator 

• Registration, amalgamation, 
cancellation

• Enquiries and investigations

• Making and varying rules

• Promoting compliance and 
efficient management



Dealing with Family Business Disputes: Unfair dismissal



Outcomes of unfair dismissal applications 
• Approx. 20% of matters resolved at 

staff conciliation did not involve any 
payment

• The median settlement after staff 
conciliation was approx. 4 weeks’ pay

• The average compensation through 
binding decision of a FWC Member 
(where ordered) was approx. 6 weeks’
pay

• FWC Members dismissed approx. 40% 
of applications 



Recent legislative reforms





Where to access help





Stress and anxiety

Self management plan
Understanding Challenges Enabling Behaviours

MY CHALLENGE HOW IT AFFECTS ME HOW I TAKE RESPONSIBILITY THE EFFECT

Sleep Energy/Agility Self-Talk OK to not be OK
Depression Debilitating Diet/Exercise/Sobriety Happy hormones
Anxiety Overwhelming People Manage expectations
Alcohol Dependency Resilience Recognising self
Eating Disorder Shameful Routine Purpose, safety, grounding

Building Connections to Stay Safe

THINGS TO CREATE GROUNDING AND PURPOSE THE OUTCOME

Family rituals and traditions Sense of grounding and control

Routines – walking the dog/listening to podcasts Connection to nature, people and learning something every day

Community support and activity groups – radio, speaking Feeling of purpose and contribution to community

Work Purpose, creative, leading, excitement

Entertainment – Movies, reality TV, music, cooking. Connected, learning, creating, pleasing, sharing, laughing, values, 
traditions

Self management plan



Support Circles

Exchange
Intimac

y

Exchange

Participation

Friendship

Intimacy

Intimacy 
People, things activities and pastimes that are so important to 
us that their absence would have a significant impact.
Friendship
People, things, activities and pastimes that we must visit 
regularly. 
Participation  
Includes the people, things, activities, pastimes, organisations 
or associations we participate with in life. This could be work, 
school, clubs, sporting
teams, interest groups, anywhere we connect.
Exchange
Includes service providers such as doctors, teachers, dentists, 
social workers, therapists, hairdressers, car mechanics and 
tradespeople.

Support CirclesSupport circles
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