
ANNUAL REPORT 2024



TABLE OF  
CONTENTS

FBA CHAIRMAN’S REPORT .................. 3

FBA NZ CHAIRMAN’S REPORT ........... 5

CHAIR OF FINANCE, AUDIT  
AND RISK COMMITTEE ..........................7

FBA CEO REPORT .................................. 8

FINANCIAL REPORT .............................. 11

Family Business Australia Ltd ABN 61 083 076 000, trading as Family Business Association



FBA CHAIRMAN’S REPORT

ANGUS KENNARD  
CHAIR AUSTRALIA 
FAMILY BUSINESS ASSOCIATION 

Over the last year there have been changes in the leadership of FBA with our new CEO, Catherine Sayer, 
joining us in August last year. Catherine has had a lot to work through in her first year and the board 
and I are proud and supportive of her in how she has led the organisation and immersed herself into 
the FBA community with members, advisors, sponsors and other key stakeholders. Catherine has made 
strengthened the organisation for the long term, the board and FBA team have developed a clear strategy 
and plan for the future and, most importantly, embedded a clear set of values within the organisation. 

As I complete my first full year as Chair, I am pleased to report that FBA has continued  
the financial turnaround over the past year recovering from the difficult covid years.  
FBA is in a position of greater strength and promise for the future.
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Membership Brand and  
Advocacy

Business  
Sustainability

People

Once the values were established, the Board spent time developing a 3-year strategy  
which has been recently launched. It shows our clear focus, both externally and internally:

THE VALUES THAT WE ALL SUPPORT ARE

KEY STRATEGIC AREAS OF FOCUS

EXTERNAL INTERNAL

All these areas lead to FBA continuing to support members.
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ANGUS KENNARD 
CHAIR AUSTRALIA 
FAMILY BUSINESS ASSOCIATION

The efforts of the FBA dedicated team, along 
with your continued support, have yielded 
great results for us all collectively. 

Our success over the last year can be attributed to 
several key factors. FBA’s membership retention has 
remained strong which is a testament to the value 
and sense of community we provide to our members. 
The resounding success of our Family Business 
Australia Conference: Asia Pacific 2024 in Cairns was 
a highlight of our calendar and clearly showed the 
FBA community at its best. We celebrated 25 years 
of FBA across Australia and New Zealand which was 
an opportunity to reflect on where we have been and 
look to the future. We know how collaborative the FBA 
community is and I encourage all members to support 
us in our strategic objective of membership growth.

We extend again our sincere gratitude to all our 
partners, whose continuous support has been 
instrumental in. KPMG joined us as a national  
partner during 2024. We also continue to enjoy  
our partnerships with ANZ, EWM Group, Gallagher  
and Pronto Software. Of note, is the commitment  
of EWM to FBA, where, at the end of the next 
agreement, we will have been partners for 
10 years. Their collaboration has enriched 
our programs and initiatives, enabling us 
to serve our members even better.

Finally, I would like to thank the board for their ongoing 
commitment to FBA. We saw some changes during 
the year with Sara Pantaleo, Deputy Chair, and Allan 
Colless, Queensland Regional Director stepping down. 
I would like to thank them both for their hard work 
and dedication. We welcomed Lea Boyce as the new 
Deputy Chair and Grant Menzies as the Queensland 
representative. I look forward to working with the 
board and the FBA community over the next year.



FBA NZ CHAIRMAN’S REPORT

IAIN BLAKELEY 
CHAIR NEW ZEALAND 
FAMILY BUSINESS ASSOCIATION

There’s no doubt we are more visible now 
and more people know about us. 

What I notice particularly is the quality of our 
membership. As we see more of each other at events 
the strength of the connections family businesses 
and the advisor community are making is growing. 
The conversations flow more freely and discussions 
become more meaningful. I love seeing the exchange 
of ideas and experiences that happens at every 
event, usually in a relaxed and fun setting.

We rely on existing members and our support partners 
to be the cheerleaders for our organisation. No one 
knows the value of an FBA membership better than 
all of you, and your recommendations carry much 
weight. If there is some way we can make it easier for 
you to introduce a new member please let us know. 

I want to thank our FBA team in New Zealand, 
Country Manager Nicole Pluck and Michelle Keating 
our Membership Engagement Coordinator. Both 
are passionate about serving the family business 
community and developing the FBA here into the 
peak body for business families and their advisors. 

I also want to thank my fellow board members,  
Karen Fistonich (Fistonich Family Vineyards),  
Stuart Gerring (Parks Towing), Angus Kennard  
(Kennards Hire) and Lea Boyce (Boyce Family  
Office) for their contributions during the year.  
Your diverse insights and strategic thinking are  
a great support for the organisation and the team. 

Undoubtedly a highlight for the year was the Asia Pacific 
Family Business Conference in Cairns in May. We had 
the largest contingent of New Zealanders there ever 
and what an amazing experience it was for them all.  
This event is a “must attend” for any family business  
or family business advisor that wants to gain the 
maximum benefit from their membership and grow. 
So many challenges in life become more manageable 
when you know you have access to a network of  
high-quality people who have dealt with the same issues 
you are facing and who share your passion to improve 
the world around you. The global FBA family provides 
that kind of support, and in my view it’s priceless. 

Thank you to the FBA team in Australia, led by CEO 
Catherine Sayer and the FBA Board. The conference 
was a huge undertaking and worth every bit of effort. 
Your support and commitment to the family business 
eco-system in New Zealand is very much appreciated. 

Definitely a highlight of the Cairns Conference for 
the New Zealand contingent was seeing three Kiwi 
businesses take out categories of the Asia Pacific 
Family Business Excellence Awards. Congratulations 
to Tuatara Structures (2024 Sustainable Development 
in Family Business winner), Carus Ltd (2024 Emerging 
Family Business winner), and Swiss-Belhotel 
International (2024 Legacy Family Business winner). 

I have much pleasure in introducing the 2024 Annual Report for New Zealand. The number 
one focus for the New Zealand team is to grow our membership. The more members we have 
(advisors and family businesses), the stronger our network and the more value we can provide 
to all our members.  
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IAIN BLAKELEY 
CHAIR NEW ZEALAND 
FAMILY BUSINESS ASSOCIATION

Our Forum Groups continue to be highly prized by 
those Family Businesses owners that join one. So we 
are very pleased to have been able to launch another 
Forum Group in Auckland during 2024, and the first 
Christchurch Forum Group is not very far away. We 
were very fortunate to have Jo Clayton as our first 
Forum Facilitator over these last few years. Jo has 
now stepped down from the role but will continue to 
contribute to FBA’s educational programmes. Thank you 
Jo for all you have done. We welcome Barry Woolcott 
who replaces Jo, and Darren White who has taken on 
the facilitation role for our new Auckland Forum Group.

We continue to be supported by outstanding partners, 
KPMG, EWM Group, Gallagher, Jackson Russell, 
Business Action, ANZ Private and MyHR. They have  
all committed to our organisation and, as I said at  
the beginning, have a key role to play as cheerleaders 
for our organisation. Similarly with our Foundation 
Members, Thermosash Group, Russell Group,  
Hynds Group, Turley Farms & Kennards Hire.  
We are incredibly grateful to all these support partners. 

Thank you, our FBA NZ Members, for your loyalty 
and belief during this year. It’s not easy out there 
at the moment, but there is comfort in knowing 
that many of the issues people are facing have 
been experienced by someone else at some 
other time, and ultimately, things will improve.



CHAIR OF FINANCE  
AUDIT AND RISK COMMITTEE

KEN MATTHEWS 
CHAIR 
FINANCE, AUDIT AND RISK COMMITTEE

The past financial year has been one of growth, 
resilience, and strategic investment for our 
organisation. I am happy to report that FBA 
continued its positive trajectory, recording a profit 
of $85,618, slightly up on the 2023 financial year.

It gave me great pleasure to welcome new FBA 
CEO, Catherine Sayer, and Chair, Angus Kennard, 
both of whom have been outstanding in keeping 
the Finance, Audit and Risk committee up to date 
with accurate accounts, cashflow and budget 
projections. I’d like to offer my sincere thanks 
to Catherine, Angus, the FBA Board, committee 
members, our hardworking management team 
and staff, and our auditors for their unwavering 
commitment and contributions throughout the year. 

Over the course of the 2024 financial year, FBA 
continued to demonstrate its commitment to  
supporting family businesses, enhancing our service 
offerings, and membership benefits. Our national 
conference - critical to the long-term sustainability  
of our business – was extremely well attended and  
I would like to extend my gratitude to Dani Ricato and 
the team who delivered this year’s event in Cairns. 

On a personal note, I will miss working with Sara 
Pantaleo on the Finance, Audit and Risk Committee 
and, on behalf of FBA, I wish her well as she steps 
down after many years dedicated service. 

I am pleased to present Family Business Australia’s (FBA’s) Finance,  
Audit and Risk report for the financial year ending 30 June, 2024. 
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KEN MATTHEWS 
CHAIR 
FINANCE, AUDIT AND RISK COMMITTEE

FBA’s closing cash balance at 30 June is $1.3m,  
with an additional $850k in debtors. Our financial 
health remains robust, positioning us well to continue 
our mission of supporting Australian and New 
Zealand family businesses, fostering their success 
as we head into the 2024 – 2025 financial year.



FBA CEO REPORT

CATHERINE SAYER 
CHIEF EXECUTIVE OFFICER 
FAMILY BUSINESS ASSOCIATION

I have had the pleasure of visiting each State 
on a few occasions over the year. It was great 
to meet so many members at the 25th Birthday 
Celebrations. Since then, I have continued to 
meet members at events, meeting and visits.

We added an extra Meet the Owner into the program 
for the year and introduced the networking After 5 
event for members. I can see how everyone really 
enjoys getting together. It’s such a unique community.

In many firsts for me, the Family Business Conference, 
Asia Pacific in Cairns was a real highlight. From the 
time of arrival, every element of it had a special 
feeling and the FBA community was so incredibly 
warm and friendly. The mix of social events and 
learning opportunities made it a great week.

We were awarded a grant with the South Australian 
Government to develop and deliver workshops 
for family businesses on Succession, Legal 
and Governance issues. Thank you to Minister 
Michaels and the Department for their support.

Having joined FBA in August 2023, my first year is nearly complete. It has been a year  
of consolidation and planning. As Angus reported, we started with our values and then  
work through our 3 year strategy. Simply put, we are focused on growing the membership  
and at the same time, increasing the profile of FBA, which in turn will support our 
effectiveness in our advocacy efforts.
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In line with our strategic objective of branding and 
advocacy, I have taken every opportunity to lift the 
profile of FBA. Where media opportunities have been 
provided, I have been delighted to participate. Our 
collaboration with 3AW to highlight a family business 
story with Tony McManus has been a great way to get 
our story out and in turn we create a podcast of the 
interview. I have also worked closely with KPMG through 
the linkedin series – why family business matters to 
showcase that family businesses are not only small, 
but medium and large too. There have also been some 
opportunities to feature in some family business related 
articles in the Australian Financial Review. Certainly, 
our objective is to raise the profile of the family 
business sector and highlight the importance of it.

We have dedicated a lot of effort in refining 
our marketing activities. I am hoping members 
have seen our activity in this space.

Thank you to all our national and state partners.  
We have signed a further 3 year agreement with EWM 
Group which will take our relationship out to 10 years, 
something we are all very proud of. It has been great to 
work with KPMG, ANZ, Gallagher and Pronto Software 
in supporting our members at a national level. Thank 
you to Hood Sweeney and Andreyev Lawyers in South 
Australia, Majestic Technology in Victoria and Sparke 
Helmore Lawyers in Queensland. It has been fabulous 
to build relationships with them to in turn offer all sorts 
of opportunities to our family business members.

I look forward to working with our family 
business community in 2024-25.

CATHERINE SAYER 
CHIEF EXECUTIVE OFFICER 
FAMILY BUSINESS ASSOCIATION
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AUDITOR’S INDEPENDENCE DECLARATION UNDER SECTION 307C OF THE CORPORATIONS ACT 2001 TO THE 
DIRECTORS OF FAMILY BUSINESS AUSTRALIA LIMITED 
 
 
I declare that, to the best of my knowledge and belief, during the year ended 30 June 2024 there have been: 
  
 

i. no contraventions of the auditor independence requirements as set out in the Corporations Act 2001 in 
relation to the audit; and  

 
ii. no contraventions of any applicable code of professional conduct in relation to the audit.  

 

 
 
 
Matthew Hung, CA  
rdl.accountants 
 
12 September 2024 
Blackburn, Victoria 
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF FAMILY BUSINESS AUSTRALIA LIMITED 

Report on the Financial Report  

Opinion 

We have audited the accompanying financial report of Family Business Australia Limited (the company), which 
comprises the statement of financial position as at 30 June 2024, the statement of profit or loss and comprehensive 
income, statement of changes in equity and statement of cash flows for the year then ended, notes comprising a 
summary of significant accounting policies and other explanatory information, and the directors’ declaration. 

In our opinion the financial report of Family Business Australia Limited is in accordance with the Corporations Act 
2001, including:  

• giving a true and fair view of the company’s financial position as at 30 June 2024 and of its performance 
for the year ended on that date; and  

• complying with Australian Accounting Standards - Simplified Disclosure Requirements (including Australian 
Accounting Interpretations) and the Corporations Regulations 2001. 

Basis for Opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor's Responsibilities for the Audit of the Financial Report section of our 
report. We are independent of the Company in accordance with the auditor independence requirements of the 
Corporations Act 2001 and the ethical requirements of the Accounting Professional and Ethical Standards Board's 
APES 110 Code of Ethics for Professional Accountants (the Code) that are relevant to our audit of the financial 
report in Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 

Directors’ Responsibility for the Financial Report 

The directors of the Company are responsible for the preparation of the financial report that gives a true and fair 
view in accordance with Australian Accounting Standards – Simplified Disclosure Requirements and 
the Corporations Act 2001 and for such internal control as the directors determine is necessary to enable the 
preparation of the financial report that gives a true and fair view and is free from material misstatement, whether 
due to fraud or error. 

In preparing the financial report, the directors are responsible for assessing the Company's ability to continue as 
a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of 
accounting unless the directors either intend to liquidate the Company or to cease operations, or have no realistic 
alternative but to do so. 

Auditor’s Responsibility 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from 
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance 
with the Australian Auditing Standards will always detect a material misstatement when it exists. Misstatements 
can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably 
be expected to influence the economic decisions of users taken on the basis of this financial report.  



 

 

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement and 
maintain professional skepticism throughout the audit. We also: 

• Identify and assess the risks of material misstatement of the financial report, whether due to fraud or 
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is 
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve 
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control. 

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that 
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness 
of the Company's internal control. 

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates 
and related disclosures made by the directors. 

• Conclude on the appropriateness of the directors' use of the going concern basis of accounting and, based 
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that 
may cast significant doubt on the Company's ability to continue as a going concern. If we conclude that 
a material uncertainty exists, we are required to draw attention in our auditor's report to the related 
disclosures in the financial report or, if such disclosures are inadequate, to modify our opinion. Our 
conclusions are based on the audit evidence obtained up to the date of our auditor's report. However, 
future events or conditions may cause the Company to cease to continue as a going concern. 

• Evaluate the overall presentation, structure and content of the financial report, including the disclosures, 
and whether the financial report represents the underlying transactions and events in a manner that 
achieves fair presentation. 

We communicate with the directors regarding, among other matters, the planned scope and timing of the audit 
and significant audit findings, including any significant deficiencies in internal control that we identify during our 
audit. 

We also provide the directors with a statement that we have complied with relevant ethical requirements regarding 
independence, and to communicate with them all relationships and other matters that may reasonably be thought 
to bear on our independence, and where applicable, related safeguards. 

 

 

 
Matthew Hung, CA  
rdl.accountants 

 
12 September 2024 
Blackburn, Victoria 
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